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ARC Network
Website Design / Website Re-design

Client Survey and Needs Analysis

Client input is necessary for successful web and graphic design. This survey will help you articulate and identify the overall goals of your website project. Each key decision-maker should fill out his or her own survey, answer each of the questions in a thorough but brief and clear manner, and add any additional notes or comments at the end of the survey.
It is important to gather all documents, graphics, photos, and other literature that you would like incorporated in your website before submitting this analysis. This ensures you have the content and design elements necessary to complete the website project in a timely manner.

Once the Client Survey and Needs Analysis is completed and submitted to the ARC Network, we will put together a formal quote on the price, scope and timeline for completion of the proposed project.

We take website design and re-design very seriously and have been a leader in creating effective websites for over 10 years. The Internet has become the first impression clients have of many businesses and many businesses are judged on the professionalism and appearance of their website. We will assist you in creating a professional and appealing website for your business.

Client Survey and Needs Analysis
Schedule:

Current date: 

Due date (If the project will launch in phases, list proposed milestones and dates.): 

Client and definitive contact: 

Company name:

Contact Names:

Position/title: 

Company address: 

Business phone: 

What is the best time to phone you?

Email: 

Current website URL: 

If you don’t already have a website what URL (domain name) would you like (Please list at least three):

Company details/current situation: 

Briefly describe your organization. Who are you, what do you do, why does it matter?

Who is the primary contact with final approval on the project?

Describe the project and the concept, product, or service it is intended to provide or promote.

What primary business problem are you trying to solve with a website redesign? (If this is a new site, what is its primary purpose?)

Are there mandatory requirements for this project that we need to know?

Do you have your entire project content ready (text, imagery, files, etc.)?

Briefly describe your target audience for this project.
Describe in as few sentences or words as possible how the user should perceive your company -- the feelings you wish to evoke, and the brand attributes you want to convey. (Sample feelings might include: warmth, friendliness, reassurance, comfort, or excitement. Sample brand attributes might include caring, honesty, humor, professionalism, intelligence, technological savvy, sophistication, reliability, trustworthiness, conservative, modern, elegant, corporate, innovative, organic and cutting-edge.)
Web design information: 

Main competition:

Who are your competitors online? List website URLs:

Of those, which competitor sites do you like and why?

What competitor sites do you dislike and why?

List the URLs of other sites you find compelling. What specifically do you like about these sites? 

Target Audience:

Describe a typical user coming to your site (Use as much detail as possible in profiling your target user. Profile more than one type if appropriate.)
What is the primary action a user should take when coming to your site (make a purchase, become a member, search for information)?
What (of the above) user needs does your existing site fulfill? 

What needs aren’t being met? What problems have users reported?
Objectives of this project:

What are the main reasons you are needing a website or redesigning your site?

How will you measure the success of the solution?

What are your secondary objectives? (examples include increased sales, marketing/branding awareness, and fewer customer service calls.) Please discuss both long- and short-term goals.

What existing strategies (both on- and offline) are in place to meet the new business objectives?

Proposed site:

How big will the website be? (Ten carefully designed portfolio pages? Brochure-type web site? etc.)

Will your website have interactive or streaming media (audio, video, etc.)? Please describe.

Have you already created the website content? If not, how soon do you anticipate having it ready? 

Biases:

Color(s) you dislike:

Anything else I should know, avoid: 

Technology: 

Describe any technological requirements or specific technologies that you would like to use in the site?

Do you have:

HTML skills? Yes:___ No:___

Flash skills? Yes:___ No:___

Photoshop skills? Yes:___ No:___

Database skills? Yes:___ No:___

Server-side development skills? Yes:___ No:___

FTP experience? Yes:___ No:___

Website management experience? Yes:___ No:___

Internet marketing knowledge and experience? Yes:___ No:___

Would you require web marketing upon completion of the site? Yes:___ No:___

Email:

Do you need an email account with your website?

If yes, please list the email account(s) you would like created along with an associated password of your choice:

Website Hosting:

Do you need us to host your website? Or will you be hosting with another provider?

Website Maintenance:

Do you need us to make changes and keep your website current? Or will you be making the updates yourself or from another provider?

If you will be using our website maintenance, how often do you believe your website will need to be updated with new information? (daily, weekly, monthly, quarterly, annually)

Logo design information (optional): 

Do you need a logo designed for your company?
If no and you would like the ARC Network to design one for you, please complete the next set of questions. 

What exact words (name of your company) should appear in your logo?

Do you have a tag line or a slogan? Would you like it to appear on/under your logo as well?

Colors you would like to be used for your logo:

Colors you do not want to see in your logo:

Do you have any special font requirements?

Where do you plan to use your logo?

Are there any particular concepts or symbols that you would like to integrate into the design?

Describe some creative ideas you might have in mind for your logo design:

List the URLs of any company websites that have logo you find compelling. What specifically do you like about those logos?

Please provide any other information that will help us create a logo design for you. If you are interested in additional services, please list them below:

Additional notes/comments:
ARC Network LLC  u  www.accidentreconstruction.com  u  arc@accidentreconstruction.com  
Toll Free: 866-223-4984  u  Fax: 425-284-2833


